ND-C21 ND-C22

Induction Stove

User Manual

Thank you for your purchase. To ensure the best
performance and experience the joy of modern
living, please read this user manual before use.

SPECIFICATION

Product Model
Rated Voltage
Product Power
Keep Warm Setting
Preset Timer

Induction Range
Cable Length
Product Size

ND-C21

110V~120V, AC 50~60Hz
600W+1200W

60°F

4 Hours

7.87 IN

4 FT

23.6*15*26 IN
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Product Model
Rated Voltage
Product Power
Keep Warm Setting
Preset Timer
Induction Range
Cable Length
Product Size

ND-C22

110V~120V, AC 50~60Hz
600W+1200W

60°F

4 Hours

7.87 IN

36 FT

22.44 *13.8 *2.87 IN

Fu

Decrease Increase

nction

Timer ON/OFF

LED Display

Using

(1) Turn ON/OFF

Plug into a 110V-120V power source and you will hear a beep,
then press the "ON/OFF"(()) button to turn on the stove.

. Press the "Function"(f) button to start heating.

- Ensure the suitable cookware is placed in the center of the top
panel.

- The fan will continue to operate for a while after the stove is
turned off for cooling purposes.

(2) Function

Press the "Function"(M) button to select cooking mode and start
heating.

. Users can choose the appropriate cooking mode according to
their personalized cooking needs.

- There are 3 cooking modes to choose from in order: Power(¢%),
Keep Warm(%), Soup(S).

(3) Power

Press the "Function" button to enter Power mode. The indicator
light "¢y" will illuminate.

- Press" A"or "4 " to increase power and press "\" or "=" to
decrease power as required.

- The left burner has 6 adjustable power levels:
100W-200W-300W-400W-500W-600W

- The right burner has 8 adjustable power levels:
100W-300W-500W-700W-850W-1000W-1100W-1200W

(4) Keep Warm

Press the "Function” button to enter Keep Warm mode. The
indicator light "Xg" or " " will illuminate, and the LED Display



will show the fixed temperature of "60F".

. The temperature cannot be adjusted in this mode.

(5) Soup

Press the "Function” button to enter Soup mode. The indicator
light "&" will illuminate.

The Left Burner:

1- Starts heating at 600W for 20 minutes.

2. Then decreases to 400W for another 10 minutes.

31- Finally, decreases to 200W and continues heating until 2
hours, then automatically shuts off.

The Right Burner:

1- Starts heating at 1200W for 10 minutes.

2. Then decreases to 1000W for another 10 minutes.

3. Afterward, decreases to 700W for 10 minutes.

4- Finally, decreases to 300W and continues heating until 2 hours,
then automatically shuts off.

. Power cannot be adjusted in this mode.

. Timer is not available in this mode.

(6) Timer

When in "Power" or "Keep Warm" cooking mode, press the
"Timer"((®) button to enter the Timer Setting Mode, and the LED
Display will flash.

During this time, press "A" or "=4" to increase the timer and
press "\" or "=" to decrease it, with short presses adjusting by
1-minute increments and long presses adjusting by 10-minute
increments.

. The timer can be set from 1 minute to 4 hours.

- The burner will save the setting and exit the Timer Setting Mode
if no operation within 4 seconds.

(7) Safty Lock

Press and hold the “Lock"(® or ™) button for 3 seconds until you
hear a beep sound and the indicator light above the button lights
up to enter lock mode.

. In this mode, touching any button other than "Lock" and
"ON/OFF" will have no effect to avoid mis-touch.

. To unlock, press and hold the "Lock" button again.

How to Clean

1. Wait for the appliance to cool down completely and unplug it.
2. Use dishwashing detergent and a damp cloth to wipe.

3. Use a vacuum cleaner to clean the air inlet and exhaust port.
4. Do not use gasoline, diluent, brushes, or polishing powder to
clean the stove.

5. Do not let water flow into the appliance (May cause malfunc-

tions).

Notice

1.0verheat Protection: The unit is equipped with overheat
protection, If the pot or pan gets too hot, the unit will switch off
automatically, and the Buzzer can give out an alarm, should this
happen, wait for some minutes and cool it down. After that, the
unit will work without problem.

2. This appliance will still be hot after use, please do not touch

the cooking surface before it cools down.



Safety Instructions

Please read the following safety instructions before using this
product

(1).Do not touch the plug with wet hands.

(2).Do not plug into a socket where it is shared with other
appliances.

(3).Do not use if the power cord is damaged.

(4).Do not modify the parts or repair the unit by yourself.

(5).Do not use the unit near a flame or wet places.

(6).Do not let a child meddle or operate the unit.

(7).Do not place on unstable surfaces.

(8).Do not drag cookware on the unit surface.

(9).Do not heat an empty pot as it will be overheated and trip the
safety device.

(10).Do not place metallic objects such as knives, forks, spoons,
lids,cans and aluminum foil on the surface of the induction stove.
(11).Ensure that there is sufficient amount of ventilation when
using theunit.

(12).Do not use the unit on carpet, tablecloth or any other
low-heat-resistant surface.

(13).Do not place any paper between the cookware and the unit.
(14).Do not use the unit when the surface is cracked or broken.
(15).Do not block the air intake holes or exhaust vent.

(16).Do not place items such as radios, televisions, atm cards and
cassette tapes close to the unit as it will be affected by its

magnetic current.

Cookware Compatibility

How do | check my cookware for induction compatibility?

Three simple ways to check if existing pots and pans, or future
cookware purchases are compatible with this induction stove:

1. A magnet is typically a great indicator. If it sticks to the bottom
of a piece of cookware, this typically means the pot or pan is
induction-ready. However, be cautioned that there are instances
when a cooking vessel’s magnetic properties may not be strong
enough for the pot to work efficiently with the stove.

2. Place a small amount of water in a pot or pan and place on the
stove while operating. If induction compatible, water will begin to
boil.

3. An inductionready symbol may be printed on the bottom of

the cookware.

Compatible Cookware:

Compatible with cookware made of Cast Iron, Stainless Steel, and
Enamel, with a Flat Bottom diameter ranging from 3.15"(8 cm) to
7.87"(20 cm).

Incompatible Cookware:

Glass, Ceramic, Copper, Aluminum, Convex Bottom, Concave
Bottom, Bottom size less than 3.15"(8 cm), Bottom size larger
than 7.87"(20 cm).

Troubleshooting Guide



Error Code | Solution(s)
EO Replace with induction-ready cookware/check unit validity
E1 The voltage is too low. Minimum=85 volts

E2 The voltage is too high. Maximum=144 volts

E3 Panel overheating, Stop heating and wait for cooling

E4 Surface sensor disconnected, please contact customer service.
ES IGBT sensor disconnected, please contact customer service.
E6 IGBT sensor short circuit, please contact customer service.

E7 IGBT overheating, Stop heating and wait for cooling

FCC Warning Statement

Changes or modifications not expressly approved by the party

responsible for compliance could void the user's authority to

operate the equipment. This equipment has been tested and

found to complytt with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference in a

residential installation. This equipment generates uses and can

radiate radio frequency energy and, if not installed and used in

accordance with the instructions, may cause harmful interference

to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this

equipment does cause harmful interference to radio or television

reception,

which can be determined by turning the equipment off and on,

the user is encouraged to try to correct the interference by one

or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for
help.

This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference

(2) this device must accept any interference received, including

interference that may cause undesired operatio

After-Sales Service

If you encounter any issues, please feel free to contact our
support team via email at aftersaleservice2015@hotmail.com.
To help us resolve the issue promptly, kindly provide the follow-
ing information:

ePlatform of purchase

ePurchase order number

eVideo or pictures showing the issue

We value your feedback and are committed to offering prompt
assistance. Thank you for choosing our electric ceramic stove!
Your feedback or review of your experience would be greatly

appreciated.



